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Our Mission 
Leverage the potential of ICT to empower businesses. 

By providing an end-to-end implementation of ICT services enriched 
with innovative, practical solutions, and actionable strategies. 

 

 

  

 

 

Our Vision 
To become a leader in providing best ICT innovative 

products and services in various industries 
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Business Name: ZUMATAN CIVIL ENGINEERING & INFORMATION 
TECHNOLOGY  

  

Website: www.zumatan.net 

  

Head Office  address P O Box.: Lusaka, Zambia 

  

Location of business Premises: Off Tokyo Way (Lusaka Inner Ring Road), 
Chilenje South 

  

Plot Number: No. 29584 

  

Telephone:  (+260) 979918463  

  

E-mail: admin@zumatan.net 
kzumbunu@gmail.com  

  

Contact: Lushomo Zumbunu (Mr) 

  

Nature of Business: Computer Science, Information & Communication 
Technology 

  

Place of incorporation/ registration: Lusaka, Zambia 

  

Year of incorporation/ registration: 2023 

  

Registration Certificate No:  320230070500 
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CORE VALUES 

Hard Work 

Integrity: we ensure honest deals with our clients,    

Professional: we ensure innovation in product and service provision so that our clients go 
with latest and up to date technology. 

Effectiveness: we ensure our services are valuable, effective and efficient.     

Timely: we ensure we meet deadlines in discharging our assigned duties so that our clients 
get our service timely without compromising on quality. 
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WHO WE ARE 

We are a group of people driven by innovative trends in technology to develop end-to-end 
solutions with a budget-friendly approach. Our goal is to be the most promising ICT outsourcing 
company in Africa. The company is nurtured by a group of passionate individuals all of who are 
tech-savvies and strive for excellence.  

We thrive to serve organisations and businesses with all that they require to progress with 
respect to information and communication technology. We plan and execute your venture into 
a huge success. 
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INTRODUCTION 

Incepted in January of 2023 under sole proprietorship, of which it still is, to provide; 

Information, Communication & Technology as well as Construction Materials Testing 

Services in the Science & Technology industry. 

Zumatan Information, Communication and Technology Co. delivers corporate and consumer 

technology solutions based on our understanding of technologies and that of our clients and 

the markets they operate in. with our professional mind-set, we look beyond technology to 

offer viable solutions for your particular business context. 
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SERVICES 
 

1. Information, Communication & Technology Consultancy 

We’ll work with you to understand your business goals and aspirations, so we can deliver a 
roadmap detailing exactly how you can get there. We’ll tailor the amount and level of 
consultancy to your needs. So whether you’re an SME, Corporate organisation or student 
looking for consultation and project delivery, or an IT manager with an in-house team looking 
for further expertise and resources or guidance at a technical level we can help. 

From ad-hoc helpful advice to a fully managed design and implementation, we’re happy to 
provide as much or as little help as you need, with our tailored IT consulting service. Speak to 
one of our highly experienced consultants today, who have a wealth of both business and 
technical expertise. 
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2. Supply, Installation & Configuration of ICT’s 

Knowing the right type and brand of Hardware or Software ICT products for your use can be 
tricky or miscellaneous. Let alone the mind boggling process of setting up and configuring 
these systems. Worry not, we are here to handle all of these processes and orient you where 
need be.  

We will provide an end – end process from the analysis of what product best suits your needs 
to procurement of the product from our local and international reputable supplier base that 
has provided reliable products at competitive market prices and further on installation, 
configuration and operationalisation of ICT’s. Zumatan will further provide servicing and 
maintenance so you are assured of reliable ICT operation. 
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3. Websites & Software Development 
Launching a new website can be daunting, but with our professional Web 
Development Services, you can be confident that your website will look great and function 
flawlessly. Zumatan’s web development services is here to create your custom designed website 
that perfectly matches your branding and goals with help from our Web Development Experts. You can 
expect an increase in your website's conversion rate and overall performance with search engine 

optimization. 

 
 
 

4. Business Process Automation 
Process automation uses technology to automate business processes. It typically has three 
main functions: automating processes, centralizing information and reducing the 
requirement for input from people. It is designed to remove bottle necks, errors and loss of 
data, all while increasing transparency, communication across departments and speed of 
processing. 
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5. Telecom’s, Networking & Internet (LAN’s & WAN’s) 

A good communication network within and outside of your organisation is vital to all 
operations. As modern organisations and individual’s pursue digital transformation, quality 
internet connectivity on matters more. Data connectivity is crucial for every Omni channel 
customer experience.  
As Zumatan we provide a wide range of connectivity solutions suitable for your home and/or 
office interconnectivity needs. We will install reliable wireless and wired intranet and internet 
connections. We can further secure your data connections with reliable Virtual Private 
Network (VPN). 

 
 
 

6. Closed Circuit Television (CCTV) 
We have various CCTV solutions that will improve your security with easy and practical 
surveillance systems. Weather for home, farm or business premises we can provide you with 
real time smart camera systems that you can access through your personal computer or 
mobile phone and could even be further configured to notify or alert you of activity in your 
premises.   

 

  



 

                                             ZUMATAN CIVIL ENGINEERING & INFORMATION TECHNOLOGY CO. COMPANY PROFILE - 2024 

 13 

 

  
  

7. Information Systems Management 
Information systems enable companies to react, respond, cater, store, retrieve, 
disseminate and control their valuable asset that is information. A good information system 
in your organisation is vital to for development & success. 
We have various information systems to suit your organisations needs that can be further 
customized to meet your specific needs and functions. 
Our information systems include; but not limited to… 

 
i. Management Information Systems 
ii. School Management Information Systems 
iii. Human Recourse (HR), Payroll Information Systems  
iv. Hospital/Clinic Management Information Systems 
v. Lodge & Hotel Management System 
vi. Finance/Accounting Information Systems 
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Key Personnel 
 
 
Lushomo Zumbunu  
Director 
 
I find immense pleasure in inviting you to Zumatan, a thriving company that once started as a 
mere vision – a dream that turned into a reality after years of hard work. 
 
We comprehend that it is only our quality of services that have, over the years, delighted our 
customers. And that this is why our clients consider Zumatan ICT Company their ideal business 
solutions provider. We maintain a highly dependable and reliable workforce because we know 
that there is no substitute for quality solutions. 
 
Our organization’s work culture is built upon commitment and hard work. Our skilled & talented 
team are our greatest asset. We hold steadfast to our beliefs, values and code of ethics, and 
these are highly nurtured inside the company. Our team of experts share common focuses, i.e., 
to serve our customers with quality services; to work with utmost efficiency so as not to miss 
out the client’s deadline; and to build solutions while maintaining affordability. 
 
So, regardless of whether it’s a Government agency, a manufacturing industry, a retail hub, 
student consultant or any other possible type of business organization, you’ll find us here to help 
you with solutions that can skyrocket your business and achieve your goals. For us, your growth 
is our parameter of success. Our customer’s visions are our guiding lights! I look forward to 
creating highly innovative solutions to contribute to the growth of the IT industry. 
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ACCREDITATIONS 
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